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Global Patient 
Services
Innovating care. 
Transforming lives. 
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Welcome to
Sidra Medicine

A message from:
Dr. Iyabo Tinubu-Karch, Chief Executive Officer, Sidra Medicine

At Sidra Medicine, we offer more than just world-class medical care
within our state-of-the-art facility. We reignite hope and healing for
women and children seeking specialized treatment.

Our renowned physicians are leaders in their fields, delivering
compassionate care, personalized medicine, and pioneering research
that leads to better outcomes for our patients. This commitment is
why we have welcomed hundreds of patients and their families from
around the world. When you choose Sidra Medicine, you are selecting
a partner dedicated to your well-being and peace of mind throughout
your healthcare journey.

We believe that your path to better health should be a positive 
experience. While traveling for healthcare can seem daunting, 
our dedicated Global Patient Services team is here to ensure your 
experience is seamless and supportive every step of the way. From
your initial contact to your return home, we provide personalized 
assistance tailored to your needs, allowing you to focus on what 
matters most—your health or your child’s health and well-being.
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Your Personalized 
Health Concierge
We understand that seeking medical treatment abroad can 
add significant stress. That's why we are dedicated to providing 
comprehensive, compassionate care that extends beyond our 
hospital walls.

Our multicultural and multilingual Global Patient Services team 
is your trusted partner throughout your healthcare journey.
We are here to support you every step of the way, ensuring your 
experience with us is as smooth and comfortable as possible.

We help you keep your medical journey as stress-free as 
possible by offering a range of services designed to support you 
every step of the way:

 • Appointments and scheduling  
 • Second opinion consultations
 • Medical records and treatment plan coordination 
 • Hospital admission process  
 • Cost of care estimates and financial counseling  
 • Access to health records on the patient portal  
 • Pharmacy refills for post-care in the home country  
 • Air ambulance services  
 • Reservations for long-term and short-term accommodations
 • Language interpreters   
 • Childcare services  
 • Leisure, tourism, shopping, and entertainment 

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200



Through our partnership with Qatar Airways, we offer tailored services 
to meet your specific needs at every stage of your stay in Qatar. The 
Qatar Airways support team is available 24/7 to provide personalized 
assistance to you and your family. Whether you need to modify your 
flight reservations, extend your stay, arrange a driver for the day, make 
restaurant bookings, or access special services, Qatar Airways is here 
to ensure your convenience and comfort at all times.

For more information about our partnership with
Qatar Airways and to book your journey, please scan the
QR code or email holidays@qatarairways.com.qa.

Effortlessly
Connecting You 
to Healthcare
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Sidra Medicine offers personalized care, 
ensuring a seamless experience for all our 
patients. Our diverse team of over 3,500
staff members from more than 80 countriesis 
committed to supporting you throughout your 
healthcare journey.

Before Your Visit: You will be matched with 
an international medical concierge who speaks 
your preferred language. They will coordinate 
your appointments, handle insurance, arrange 
transportation, and assist with hotel bookings. 
Virtual consultations are available before you 
arrive in Qatar.

During Your Visit: A culturally sensitive care 
coordinator will accompany you to your 
appointments, providing comfort and support 
throughout your visit. Our patient experience 
team ensures you stay informed and feel at 
ease, with access to international news and 
internet services.

After Your Visit: Your coordinator will ensure 
you receive all necessary medical records and 
follow-up instructions. We provide clear billing 
and financial counseling to ensure transparency 
and peace of mind.

At Sidra Medicine, we are more than
healthcare providers; we are your dedicated 
partners, delivering exceptional care every
step of the way.

Your Gateway
to Exceptional
Care 
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Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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Why
Choose
Sidra
Medicine?

International 

Sidra Medicine partners with leading 
educational and research institutions, 
including Weill Cornell Medicine, Qatar. These 
collaborations allow us to carry out targeted 
research projects and initiatives, furthering the 
advancement of world-class healthcare and 
medical research.

Second Medical Opinion 

For those who are unable to travel or prefer
to seek advice from the comfort of their 
homes, we offer remote second opinions.
Our specialists will review your medical
history and current diagnosis, providing 
valuable insights to help you make informed 
decisions about your care. 

Patient Referral

We offer flexibility in patient care by accepting 
both clinician referrals and self-referrals for 
treatment, ensuring easy access to world-class 
healthcare services for everyone.

Medical Interpretation and
Translation Services 
 
Our certified interpreters are committed to 
enhancing health literacy and helping you 
understand what matters most. We provide 
interpretation in Arabic, Arabic Sign Language, 
Chinese, English, French, Korean, Russian,
and Turkish. 

Plus, our language assistance via phone or 
video is available in 66 languages, including 
American Sign Language, Bengali, Hindi,
Nepali, Pashto, Persian, and Urdu, among 
others.

Safety and Privacy  

We understand that seeking healthcare abroad 
requires trust. That's why we have created
an environment where your safety, privacy,
and peace of mind are our utmost priorities. 

Our Global Patient Services are designed
with a strong emphasis on confidentiality
and security. Your information and records are 
only accessed by authorized personnel and 
medical professionals, especially assigned to 
take care of you. This means you can focus
on what matters most - your health. 

Payment Information 

We believe in transparency and want to 
ensure you have all the necessary information 
upfront. Our experienced staff will guide you 
through anticipated charges for our services 
and work with you, your embassy, or assigned 
government liaison representatives to facilitate 
payment in advance of your first consultation 
or appointment.

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200



Pediatric Care
Tailored to
Your Family

 • Adolescent Medicine
 • Allergy and Immunology
 • Cardiology & Cardiovascular Surgery 
 • Child and Adolescent Mental Health
 • Clinical Trials Program
 • Critical Care
 • Dentistry 
 • Developmental Pediatrics
 • Endocrinology 
 • Gastroenterology
 • General Pediatrics
 • General and Thoracic Surgery
 • Genetics and Metabolic Diseases 
 • Hematology and Oncology

 • Infectious Diseases
 • Neonatology
 • Nephrology
 • Neurology
 • Neurosurgery
 • Ophthalmology
 • Orthopedic Surgery
 • Otolaryngology 
 • Plastic and Craniofacial Surgery
 • Pulmonology
 • Rehabilitation Medicine
 • Rheumatology
 • Urology
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Our multidisciplinary pediatric team is committed to providing personalized care for your 
child. With a full range of services, including general pediatric care and specialized expertise in 
cardiology, neurology, and other fields, we are dedicated to supporting your child’s health and 
growth at every stage.

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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Revolutionizing 
Global Healthcare

Step into the future of healthcare, where innovative 
technology and world-class facilities combine to offer 
an unparalleled patient experience. Our state-of-the-art 
infrastructure empowers our multidisciplinary teams to 
deliver precise, personalized, and compassionate care in
an environment designed for healing. 

From advanced diagnostic tools to cutting-edge surgical 
suites, every aspect of our facility is crafted to uphold the 
highest standards of safety, comfort, and medical excellence. 
Here, healthcare is not just advanced—it’s transformative. 
Welcome to the forefront of medical innovation.
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Leading the Way 
in Cardiac Care

At our Heart Center, we provide world-class, personalized
care for both children and adults with congenital heart
defects. Our multidisciplinary team combines cutting-edge 
surgical, interventional, and medical treatments to ensure
the best outcomes for every patient. From pediatric congenital 
heart disease to acquired cardiac conditions, we deliver expert 
care at international standards.

We consistently benchmark our outcomes against leading 
programs in the United States of America to maintain the highest 
standards in cardiac care.

The  team includes cardiothoracic surgeons, interventional 
cardiologists, electrophysiologists, imaging specialists, and a 
dedicated support staff, covering every aspect of heart wcare from 
diagnosis to recovery. We are not just treating heart conditions; we 
are redefining the future of cardiac care.
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Neurosurgical 
and Epilepsy
Care
Our Neurosurgery team offers specialized, individualized care for 
children with neurological conditions such as hydrocephalus, 
spina bifida, and vein of Galen malformations. Using advanced 
technology and minimally invasive techniques, our pediatric 
neurosurgeons perform innovative treatments like DRIFT 
for hydrocephalus and dorsal rhizotomy for cerebral palsy, 
significantly improving patient outcomes. We collaborate closely 
with other specialists, including neurologists, oncologists, and 
rehabilitation experts, ensuring holistic care for every child.

Our Epilepsy Program achieves outstanding results, with 83 
percent of patients becoming seizure-free after surgery, and 70 
percent are maintaining freedom from seizures after a year. We 
offer a range of advanced treatments, including epilepsy surgery, 
dietary therapies like the ketogenic diet, and neurostimulation 
therapies such as VNS. Our state-of-the-art diagnostic facilities, 
including a six-bed Epilepsy Monitoring Unit and advanced 
imaging techniques, guide treatment for various epilepsy forms.

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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We offer specialized care for children with various gastrointestinal 
(GI) conditions, providing personalized treatment plans to ensure 
optimal health outcomes and quality of life. Our multidisciplinary 
team, including pediatric gastroenterologists, nutritionists,and 
specialized nurses, addresses conditions like inflammatory bowel 
disease, celiac disease, gastroesophageal reflux, and constipation.

Our world-class Short Bowel Service focuses on children with 
complex GI conditions, using advanced bowel lengthening surgeries 
and nutritional therapies to improve health outcomes. Building on 
the expertise of our Short Bowel Service, which focuses on advanced 
bowel lengthening surgeries and personalized care for children 
with complex gastrointestinal conditions, Sidra Medicine extends 
its comprehensive care to a wide range of pediatric surgical needs 
through our General and Thoracic Surgery division. This division 
plays a crucial role in treating complex conditions, offering the latest 
surgical techniques and a collaborative, multidisciplinary approach
to care.

Innovative 
Gastrointestinal 
Services 

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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General
and Thoracic 
Surgery
Our General and Thoracic Surgery division specializes in 
treating complex pediatric conditions using the latest surgical 
techniques. The team is part of the National Surgical Quality 
Improvement Program (ACS-NSQIP) Pediatric, a renowned 
initiative aimed at improving surgical care by tracking
outcomes such as surgical complications, recovery times, and 
hospital stays, ensuring we consistently deliver optimal results 
for our patients.

We provide comprehensive care for a wide range of conditions, 
including chest wall deformities, diaphragmatic hernia, 
neonatal ECMO, and gastroesophageal reflux disease. With 
advanced capabilities in intestinal rehabilitation, robotic 
surgery, and neonatal surgeries, Sidra Medicine offers cutting-
edge treatments for children with complex congenital and 
acquired conditions.

Our multidisciplinary approach includes specialized clinics
for colorectal, short bowel, and aerodigestive disorders.
We also manage pediatric oncology cases, childhood 
gynecology, and other specialized thoracic and gastrointestinal 
conditions. Through minimally invasive and robotic techniques, 
we prioritize precision and strive to achieve the best possible 
outcomes for every child.

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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Gene Therapy 
Center
Sidra Medicine is leading the way in neuromuscular care in
the region, offering groundbreaking gene therapies for 
Duchenne muscular dystrophy (DMD) and spinal muscular 
atrophy (SMA). We bring new hope to patients and families
by targeting the underlying genetic causes of these conditions, 
with the potential to slow or halt disease progression and 
improve muscle function.

In June 2024, Sidra Medicine became the first hospital in Qatar 
to administer gene therapy for DMD. By October 2024, we 
achieved another milestone, becoming the first hospital outside 
the US to administer Elevidys gene therapy to children with 
DMD over six years old.

Sidra Medicine is committed to advancing treatment through 
research and innovation. Our clinical trials program explores 
new therapeutic options, driving global progress in the 
understanding and treatment of neuromuscular diseases. 

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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Pediatric 
Otolaryngology 
Care
Our Otolaryngology Division offers expert care for complex 
pediatric airway surgeries, advanced head and neck 
conditions, hearing rehabilitation, and rhinology conditions. 
As a quaternary surgical unit, we manage both congenital and 
acquired conditions in children up to 18 years of age.

Our multidisciplinary team, including pediatric intensivists, 
airway anesthetists, speech and language therapists, pediatric 
audiologists, and a dedicated tracheostomy care team, ensures 
the highest standard of care for every patient. 

We provide specialized clinics for tracheostomy care, 
craniofacial management, sleep, otology, speech
and swallowing, and audiology. Advanced services include 
pediatric airway reconstruction, thyroid and parathyroid 
surgeries, swallowing disorders, and hearing rehabilitation. 
We also offer comprehensive care for congenital and acquired 
otologic and rhinology conditions, with a multidisciplinary 
approach to conditions like sialorrhea.

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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Neonatology
Care for
Newborns
Our Neonatology Division provides the highest level of care for 
newborns, including those with complex conditions. We offer 
specialized care for critically ill or premature infants, supported 
by a team of neonatologists, nurses, respiratory therapists, and 
allied health professionals.

Our NICU is equipped with advanced technology, enabling 
interventions for conditions like congenital diaphragmatic 
hernia, neonatal seizures, and complex cardiac defects.
A family-centered approach ensures that parents can bond
with their infants in single-family rooms, while our FINE
program offers developmental support for both infants
and families.

We also offer specialized follow-up clinics for high-risk 
infants, including home-based parenteral nutrition, and utilize 
data-driven practices from the Vermont Oxford Network to 
continuously improve care.

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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Sidra Medicine is a leading provider of
pediatric ophthalmology services in Qatar, 
offering a full spectrum of care led by 
fellowship-trained pediatric ophthalmologists, 
orthoptists, optometrists, and pediatric 
nurses. Our team is committed to delivering 
expert care for a wide range of eye conditions, 
ensuring that children receive the highest 
level of specialized treatment.

We perform advanced surgical procedures, 
including strabismus surgery, cataract 
surgery, lid surgery, and treatments for 
watery eyes. Our state-of-the-art diagnostic 
capabilities, such as visual field testing, corneal 
topography, and optical coherence tomography, 
allow for precise identification and monitoring 
of eye conditions.

Our services cover common pediatric eye 
disorders, strabismus, eye infections, dry 
eye, allergic eye conditions, and ocular 
complications related to systemic diseases 
like diabetes and arthritis. We offer specialty 
clinics for general pediatric ophthalmology, 

strabismus, cataracts, and diabetic eye 
screening. Additionally, our multidisciplinary 
team collaborates with departments like 
Neurology, Craniofacial, and Rheumatology
to provide comprehensive care.

Our outcomes for cataract and strabismus 
surgeries consistently exceed international 
standards, with treatments benchmarked 
against the Royal College of Ophthalmologists 
and the American Academy of Ophthalmology.

Pediatric
Ophthalmology
Care

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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At Sidra Medicine, we are committed to 
providing the highest standard of pediatric 
orthopedic and rehabilitation care. Our 
integrated approach combines cutting-edge 
technology with expert clinical care, ensuring 
that each child receives the most effective 
treatment tailored to their needs.

Our Pediatric Orthopedic program includes 
advanced services such as our Gait Laboratory 
Clinic, where we use motion analysis to assess 
and address lower limb abnormalities. The 
Infant Hip Clinic ensures early diagnosis with 
state-of-the-art imaging, while the Ponseti 
Clinic specializes in correcting complex foot 
deformities like clubfoot. Additionally, our 
Fracture Clinic offers immediate, expert care 
for fractures to ensure optimal recovery.

Our operating rooms are equipped with the 
latest surgical systems, enabling advanced 
procedures such as limb lengthening, deformity 
correction, and spine surgery. Post-surgery, 
we provide child-focused rehabilitation in 
collaboration with physical therapy and child 
development specialists, ensuring seamless 
continuity of care.

Sidra Medicine’s Rehabilitation Medicine 
program plays a critical role in this holistic 
approach, offering a comprehensive range
of services to help children regain 

independence and transform their lives. Our 
board-certified pediatric rehabilitation 
specialist is the only one of its kind in the 
region, leading a multidisciplinary team 
that includes physiatrists, therapists, and 
rehabilitation nurses. Together, we provide 
individualized treatment plans, leveraging 
advanced therapeutic equipment to meet each 
child’s unique needs.

With a family-centered approach, we focus 
on empowering children through targeted 
interventions and offering strong family 
support, creating a nurturing environment 
for recovery. As a regional leader in pediatric 
rehabilitation, we continually advance our 
practices through research and education, 
providing exceptional care that positively 
impacts the lives of young people. 

Restoring
Mobility through 
Orthopedics

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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Comprehensive
Pediatric Dental
Care 

At Sidra Medicine, we provide comprehensive, multidisciplinary care for
children with dental, craniofacial, and orthodontic needs, ensuring the best 
outcomes through innovative treatments.

Our expert pediatric dentists and orthodontists work closely with 
maxillofacial surgeons and plastic and craniofacial specialists to address
a wide range of conditions, from routine check-ups and restorative
treatments to complex dental and craniofacial cases. This collaboration 
ensures a seamless, holistic approach to care, especially for children with 
congenital anomalies or medical conditions requiring specialized intervention.

We offer solutions for conditions such as cleft lip and palate, 
craniosynostosis, facial asymmetry, obstructive sleep apnea, and other 
craniofacial deformities. In addition, we employ advanced techniques such 
as cranial vault distraction osteogenesis for optimal surgical outcomes. 

For children with complex needs, our team provides personalized treatment
plans, preoperative counseling, and post-operative support, keeping families 
involved at every step.
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Pediatric
Urology
Sidra Medicine’s Urology team provides specialized care for 
children with urinary and genital conditions, focusing on 
individualized treatment plans to ensure the best possible 
outcomes. Our pediatric urologists address a wide range of 
conditions, including congenital abnormalities, urinary tract 
infections, enuresis, bladder dysfunction, and complex 
conditions such as bladder exstrophy. For children with bladder 
exstrophy, we offer expert reconstructive surgery to restore 
bladder function and support normal development, using 
advanced techniques to ensure the best long-term results.

We collaborate closely with pediatric specialists in other 
disciplines to provide comprehensive care, using state-of-the-
art imaging, robotic surgery, and non-surgical interventions. This 
multidisciplinary approach allows us to tailor treatment plans to 
meet the unique needs of each child. Additionally, our Pediatric 
Kidney Transplantation Program delivers expert care for 
children with chronic and end-stage kidney disease, achieving 
outstanding outcomes, including 100 percent graft survival.

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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Clinical
Trials Program
At Sidra Medicine, we are entrusted with the care of Qatar’s 
most precious resource – its children. Our Clinical Trials 
Program is dedicated to offering hope to young patients with 
rare and complex diseases, particularly those with conditions 
that currently lack effective treatments. By focusing on clinical 
trials that target pediatric populations in the Arab region, we 
aim to advance healthcare solutions that will have a profound 
and lasting impact on the lives of children in Qatar and beyond.

Our program reflects Sidra Medicine’s commitment to pioneering 
new treatments and therapies in pediatric healthcare. In 
collaboration with our Research Division, we are focusing on 
expanding treatment options for rare and genetic diseases, 
redefining what is possible in pediatric medicine. This initiative is 
especially significant given the historical lack of research within 
the Arab population, which has led to a critical data gap. Many 
current treatments have shown reduced effectiveness in Middle 
Eastern, African, and Persian populations because they were not 
designed with these genetics in mind.

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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Whole Genome 
Sequencing

Sidra Medicine is at the forefront of pediatric diagnostics with our 
state-of-the-art Whole Genome Sequencing (WGS) technology. 
WGS allows us to unravel a patient’s complete genetic code, 
pinpointing the root causes of complex and rare genetic disorders 
with unparalleled precision. This empowers us to develop more 
effective, personalized treatment plans that address each 
patient’s unique genetic profile.

Our team of expert geneticists and bioinformaticians uses 
advanced technology and meticulous analysis to deliver reliable 
and timely diagnosis. With WGS, we are transforming pediatric 
healthcare, offering hope and clarity to families seeking answers.
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At Sidra Medicine, we combine diagnostic 
excellence and cutting-edge technology 
with a multidisciplinary approach to provide 
unparalleled care for children. Our Pathology 
and Laboratory Medicine department 
leads pediatric healthcare, with the only 
CAP-accredited pathology lab in the Middle 
East. Our international experts specialize 
in anatomical pathology, biochemistry, 
hematopathology, microbiology, and genetics, 
ensuring tailored, precise diagnostic services 
for a range of pediatric conditions, from cancers 
to inherited blood disorders.

Our advanced diagnostic tools, including 
metagenomic sequencing and Whole 
Exome Sequencing, enable us to identify 
rare infectious diseases and genetic 
disorders with remarkable accuracy. We offer 
comprehensive services in pediatric anatomy, 
gynecologic pathology, clinical biochemistry, 
hematopathology, immunology, transfusion 
medicine, and molecular infectious disease, 
empowering clinicians with the insights needed 
for effective treatment.

In parallel, our Pediatric Interventional 
Radiology team leads in minimally invasive 
procedures. Through advanced imaging 
techniques like fluoroscopy, ultrasound, 
and MRI, we perform precise, image-guided 
treatments for conditions in vascular, 
gastrointestinal, musculoskeletal, and 
oncological areas. This approach significantly 
reduces the need for surgery, offering safer, 
quicker recovery times with lower risks. 
Each year, we perform over 500 procedures, 
achieving top-tier success rates in the region.

By integrating expert diagnostic services with 
innovative interventional radiology, we ensure 
comprehensive care that enhances the health 
and well-being of children across the globe.

Our
Multidisciplinary 
Approach

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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General Information

 • What type of patients are treated at 
Sidra Medicine? Sidra Medicine provides 
specialized care for women, children, and 
infants, offering advanced treatments across 
a range of medical disciplines. We accept 
patients referred by clinicians as well as 
those who self-refer for treatment.

 • How do I know if Sidra Medicine can treat 
my condition? To determine if your condition 
is treated at Sidra Medicine, please contact 
us with your medical details. Our team will 
help assess if our services are right for you. 
Email us at internationalservices@sidra.org 
to schedule a consultation.

 • How do I learn more about my treatment 
at Sidra Medicine? Our team will provide 
you with detailed information about 
your treatment options. Contact us at 
internationalservices@sidra.org for a 
personalized consultation. 

Appointment and Consultation

 • How do I begin the process of becoming 
a patient? To begin, simply email us at 
internationalservices@sidra.org, and we will 
guide you through the next steps.

 • Do I need to provide medical records to 
make an appointment? Yes, after your 
initial contact and submission of the pre-
admission form, our team will advise you 
on the necessary documents for your 
appointment.

 • Can my physician refer me to Sidra 
Medicine? Yes, if your condition is treated at 
Sidra Medicine, your physician can contact 
us at internationalservices@sidra.org to refer 
you for further care.

 • Can I request a specific physician? Yes, 
you can request a specific physician. Let 
us know your preference when scheduling 
your consultation. You will find a list of our 
physicians on our website.

 • Can I speak to the physician before I 
arrive? Yes, we offer the opportunity to 
consult with your physician before your visit. 
Contact us to arrange a call.

 • Is video consultation available? Yes, we 
offer remote video consultations and second 
opinions for international patients. Please 
contact us at internationalservices@sidra.org 
for more information. 

Language and Communication

 • Do you have physicians who speak my 
language? Many of our physicians are 
multilingual, and we also offer medical 
interpreters to assist with communication   
in a variety of languages.

 • Will Sidra Medicine coordinate with my 
primary care physician? Yes, we work 
closely with your primary care physician 
to ensure continuity of care and provide 
necessary follow-up after your treatment   
at Sidra Medicine. 

Frequently
Asked Questions
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Travel and Accommodation

 • Do I need a visa to travel to Qatar? Citizens 
of over 80 countries can enter Qatar without 
a visa. For more details, please check Visit 
Qatar.

 • Does Sidra Medicine offer assistance with 
travel and accommodation? Our team 
can assist with travel arrangements and 
recommend accommodation based on your 
appointment schedule. Additionally, we have 
partnered with Qatar Airways to offer a 
seamless and stress-free travel experience.

 • Can Sidra Medicine accommodate 
special needs or requirements? We are 
committed to accommodating the needs of 
all our patients. Let us know your specific 
requirements when you contact us, and we’ll 
ensure appropriate support during your visit.

 • What documents should I bring with me? 
Please bring your passport, identification 
card, and any medical records, reports, or 
images requested by Sidra Medicine prior to 
your visit. If necessary, ensure your passport 
has a valid visa for entry into Qatar. Costs 
and Payment

Costs and Payment

 • What payment options are available for 
patients without international health 
insurance? We offer options for self-paying 
patients. For more details, please contact us 
at internationalservices@sidra.org.

 • Does Sidra Medicine accept my insurance? 
Sidra Medicine accepts most third-party 
insurance providers. Please check with 
your insurance provider or email us at 
internationalservices@sidra.org for more 
information.

 • Are charitable assistance programs 
available? If you require charitable 
assistance for your treatment abroad, please 
check with your local healthcare provider or 
medical charity in your country.

 • What is the process for embassies 
managing medical costs? Our Global 
Patients Services team will assist with the 
payment process if your embassy is covering 
your medical costs. We will guide you 
through every step.

Stay and Treatment Duration

 • How long will I need to stay at Sidra 
Medicine? The length of stay depends on 
your procedure and recovery process. Our 
team will provide you with an estimated 
duration based on your treatment plan.

 • Will a support person be provided during 
my child's treatment and stay? A culturally 
sensitive care coordinator will accompany 
you to your appointments, providing comfort 
and support throughout your visit. Our 
patient experience team ensures you stay 
informed and feel at ease.
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Doha, the ultramodern capital of Qatar, is a 
dynamic city blending tradition and innovation. 
It is home to a diverse population from all 
over the world and has quickly become a key 
destination for medical tourism.

The healthcare systems in Qatar have been 
ranked among the world's top five in terms of 
quality of care. Through effective collaboration 
and partnerships with institutions like Hamad 
Medical Corporation, Weill Cornell Medicine 
– Qatar, Qatar University, the Accreditation 
Council for Graduate Medical Education - 
International (ACGMEI), world-class medical 
centers, and leading research institutions, Sidra 
Medicine is committed to offering the best 
medical education and high-quality healthcare 
to the children and women of Qatar.

Sidra Medicine is part of Education City, a 
12-square-kilometer campus housing multiple 
educational and research institutes. Education 
City collaborates with organizations and 
institutions from around the world to facilitate 
the transfer of ideas, address shared areas of 
interest, and expand the reach and impact of 
our research and innovation. 

Global partnerships span across industries and 
academic sectors, including collaborations 
with TÜBITAK in Turkey, Boeing, Harvard 
University, MIT, and others, strengthening the 
fields of industry, academia, tech development, 
entrepreneurship, and public policy.

We look forward to welcoming you to Doha 
and providing you with the best possible 
medical care. With our world-class facilities, 
exceptional medical professionals, and 
commitment to excellence, we are dedicated 
to ensuring your health and well-being every 
step of the way.

To find out more and explore what Qatar has to 
offer, please visit Visit Qatar.

Leading
Healthcare Innovation
in Qatar

Visit our website
sidra.org 

Email us 
International.Services@sidra.org 

Get in touch
(+974) 4003 1200
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Visitor
Directions

Getting to
Sidra Medicine

We are conveniently located in Al Gharraffa, across from 
Education City, next to the Qatar Science & Technology Park, 
and in front of the National Convention Center.

Accessing Our Facilities

You can easily access our Outpatient Center and the Hospital 
Building from:

 • Al Luqta Street: Heading west towards the Dukhan Highway.
 • Qatar Science and Technology Park Entrance: Off Al 

Gharrafa Street, heading south towards Al Rayyan Road.

Valet Parking

for your convenience, we offer valet parking at the 
following locations:

 • Outpatient Clinic: Main Entrance
 • Hospital: Women's Entrance (Tower D)
 • Hospital: Main Entrance (Between Tower B & C) 

We wish you all the best on this journey and look forward 
to supporting you at Sidra Medicine as your trusted 
healthcare partner.
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